LineOffice Quick Guide

Package Contents

B LineOffice - Landline free forward to LINE box
B One to two female telephone plug jointer
B Two RJ11 cables
B LineOffice Setup Wizard CD with LineOffice setup program, LINE setup
program, PBX extension line busy tone detect tool, user manual and quick
guide. User can download latest LineOffice related document from Regin
Technology web site: https://www.regintech.com.tw/download.htm
LineOffice - Must-have phone secretary for frequent travelers! [E] i w2 [w]

Landline to LINE call forward box introduction YouTube
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https://youtu.be/[N8jwa0z2il (YouTube caption is available and you
can scan QR code at the right hand.)

Quick Installation Procedure

1. Make sure that your PC has internet access and LINE version 6.x or
above (Don’t download LINE from Microsoft Store for this application
since it is APP version, not PC version. It is available from
https://www.regintech.com.tw/download.htm). LineOffice just
supports Traditional Chinese, Simplified Chinese and English
LINE GULI.

2. Remove LineOffice dongle, cable and setup wizard CD from
LineOffice package.

3. Plug LineOffice dongle into your computer USB port.

4. Connect the attached telephone cable between LineOffice RJ-11 port
and a carrier landline or a PBX analog extension line as following two
figures. (Figure 1 Forward mode application, Figure 2 PBX mode
application)



https://www.regintech.com.tw/download.htm
https://youtu.be/jN8jwa0z2iI
https://www.regintech.com.tw/download.htm
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If user wants to use landline-to-LINE forward function and also wants
to use a phone for the landline calls, user needs to connect landline
(or PBX analog extension line) to the one RJ11 site of attached one to
two RJ11 female plug jointer and connect the phone (desk phone or
fax machine) and LineOffice RJ11 port to the two RJ11 site of the
jointer as below figure. LineOffice supports landline to LINE forward
delay. For example, user can set the forward delay as 3 seconds and
the forward action will be delayed for 3 seconds. Once user picks up
the incoming landline calls via the paralleled phone within 3 seconds,
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the incoming calls won’t be forwarded. User needs to know the caller
will have longer waiting time if the forward delay is set too long and
hang up the call. User can still pick up the phone for the incoming call
even the call has been forwarded to your mobile phone LINE in case
you are close to the phone.

For LineOffice’s co-work with fax machine, user needs to adjust
“Delay until landline call forwarded” time to ensure fax machine can
work properly.

Connect to
Connect to landline or PBX
LineOffice RJ11 analog extension
line

Connect to telephone
or PBX analog desk
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Put LineOffice setup wizard CD into your computer CD ROM and
double-click LineOffice Setup program.

The “Select Setup Language” window pops up. Choose a preferred
language by scrolling down the selection bar. After choosing the
language, click OK.

r 4 B
Select Setup Language g

1 Select the language to use during the
. installation:

|English v




8. The “Welcome to the LineOffice Setup Wizard” appears. Read the
on-screen instructions and click Next.

4 Setup - LineOffice | = i:?-1
Welcome to the LineOffice Setup
Wizard

This will install LineCffice on your computer.

It iz recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

[ MNext = ]| Cancel |

9. After LineOffice installation is done, please make sure LineOffice
dongle is plugged into PC USB port and run LineOffice and LINE
program. If everything is smooth, user can find LineOffice
system tray icon shown as B and LineOffice green LED is
slowly blinking. If LineOffice tray icon shows as® it means
LineOffice has problem to connect with LINE. Please refer FAQ 4
of LineOffice online help or user manual for details.

10. Important setting before start

Since LINE doesn’t support voice application API, LineOffice
needs to control LINE GUI for call out and hang up for the
application. If user wants to have other application on the
LineOffice connecting PC, user needs to prevent interrupting
LineOffice’s control of LINE GUI when there is callout or hang-up
activities. Otherwise LineOffice might not work correctly. User
can use the computer during the LINE talk, but the calling window
can’t be closed.
LineOffice just supports Traditional Chinese, Simplified Chinese
and English LINE GUI now. If the setting of LINE Language is not
belonged to above three settings, then LineOffice might have the
problem to work correctly.

LINE account
(a) LineOffice needs to run PC LINE (Don’t download LINE from

Microsoft Store for this application since it is APP version, not
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PC version.) and this LINE account needs to be a different
account with the forwarded mobile phone LINE account.

Make sure that your PC has internet access and runs LINE 6.x or
later version. Suggest to login your LINE account automatically via
email or mobile phone number instead of mobile phone QR code
as below figure. User needs to login LINE account manually every
time whenever PC reboots if user chose to log in LINE via QR code.
It is not convenient for such application.

LINE

Email login QR code login

henry@regintech.com.tw

Login

Phone number login >

¥ Log me in automaticalty
+| Run LINE when Windows starts

Sign up

& Reset password

(b) When you run LineOffice for the first time, there will pop out below
window. Please refer 5 steps as below figure to set system default
speaker for LINE Speaker and LineOffice for LINE Microphone. If
you don’t need the reminder again, please choose “Don’t inform
again”.



L h
[ LineOffice Please follow 5 steps in below figure to set LIME audio ﬁ

Settings

call
Profile
B alow ncoming cals
Friendal Stan? Speaker settings
P* |Default speaker . | Step3
Fe [ | Step 5
rrraline Reduce volume to
@ ) Microphone settings s re:uce echo
' ETEE (3- LineOffice) tep
vl I!J .
K .

Camera settings

Stepl

[ Don't inform again

[

(c) Please set LINE Display mode at Light mode as below figure
circled in red. From LINE Settings - Basic, scroll down to the
bottom of the Basic page for the setting.

Basic !

Login
Notifications Log me in automatically

Run LINE when Windows starts

Chats
Calls Lock mode
Friends Lock LINE when not in use
Keep

Display mode
Advanced settings i
B use system setting

Keyboard shortcuts Foeta)

About LINE

(d) How to set LINE call forward account?
User can fill in LINE account directly as shown in LINE GUI or copy
the name from LINE GUI as below steps to “Landline calls



forwarded to LINE account” for forward mode and LINE accounts
within Extension table for PBX mode.
(1) Click LINE friend profile as below figure circled in red.

Praofile
Group invitations (2)

Favorites (1)

Groups (9)

Friends (247)

(2) There pops out below picture. Click the part circled in red.

SkypeSMEBS
FXS/FXO PCI-E cards USB Adapter

SkyATA(FXS)  M-office(FXO)

# Home

& (W L

(3) Copy friend’s name and paste to “Landline calls forwarded to
LINE account” of General page or LINE accounts within



Extension table for PBX mode.

SkypeSiRRE

FXS/FXO PCI-E cards USB Adapter
Skype Gateway SkyATA(FXS)  M-office(FXO)

A Home

e L =

(e) How to prevent landline caller hear LINE call out connecting
tone during LineOffice forwards the incoming call to LINE?
(1) Please check “[_]Enable LINE connecting tone” setting is not

enabled. If the setting is enabled, LineOffice landline caller will
hear LINE connecting tone before the call is picked up.



Options Running LINE 7.5.0.2665 —

General l Audio ] Busy tone setting

Operation mode (Please set correct busy tone from above Busy tone setting page!)

(@ Forward mode

Landline calls forwarded to LINE account | fimsfor Line

Delay until landline call forwarded 0~ sec

[ ]1vR or Customized forward wave Browse
() PBX mode
Extension table Welcome IVR.

Delay until landline call forwarded 0 ~|sec

Language : English !

Launch at Windows startup

If LineOffice is running, prevent computer entering sleep or screen protection
(User needs to manually enable screen protection if needed!)

[ ]Enable LINE connecting tone

Landline call forwarded after office hours Setting

Audio recovery

Default

oK Cancel Apply

(2) If setting “[_]Enable LINE connecting tone” is not enabled and
LineOffice needs to do a LINE call forward for the incoming
landline call, LineOffice will temporarily set system speaker as
any available device except LineOffice and then the landline
caller won't hear LINE call out connecting tones. If the landline
caller hears LINE connecting tones, it is because LineOffice
software can't find other speaker device except LineOffice in your
system.

Click system audio tray icon under right bottom corner of
Windows desk with right mouse.



Open Volurme Mixer

Open Sound settings

Spatial sound (Off)

Sounds

Troubleshoot sound problems

9 Sound X

Playback Recording Sounds Communications

Select a playback device below to modify its settings:

D Speakers
$) No

Device

Configure Set Default Properties

Please enable other speaker device in your system via device
manager as below. Or plug one headset into your computer’s
speaker connector.
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4 Device Manager
File Action View Help

e mEHBR 2 X0

wv @ Henry-RTM-PC

| Audio inputs and outputs

[ Computer

e Disk drives

& Display adapters

g Human Interface Devices

== |DE ATA/ATAP| controllers

=2 Keyboards

[g Mice and other pointing devices

[ Maonitors

I? MNetwork adapters

™ Print queues

I Processors

B Software devices

~ 0| Sound, video and game controllers

i+ High Definition Audio Device
i| High Definition Audio Device Update Driver Software...
i M-office Enable

G Storage controllers Uninstall

i@ System devices

i Universal Serial Bus controllers Scan for hardware changes

Properties

(f) If user has any problem to use LineOffice, please refer the most
recent LineOffice user manual chapter 4 FAQs — Frequently
Asked Questions in our web site or contact us. Thank you.

Busy tone settings

Before starting to use LineOffice, user needs to make sure busy tone
setting is correct, otherwise LineOffice might keep hook off after the
first incoming landline call forward and won’t take later incoming
landline calls. Please select your local country as below figure and fill
in the correct PBX extension line busy tone if LineOffice is connected
to PBX analog extension line. Always remember to press “OK” or
“‘Apply” button to save your setting and make it valid.

User can check with PBX vendor for PBX extension line busy tone or
there is a PBX extension line busy tone tool in the LineOffice
installation CD or available from our web site
www.regintech.com.tw/download.htm. If there is any problem to use
the tool, please contact us. For details of busy tone setting, please
refer LineOffice user manual Sec. 3.3.4 Busy tone setting page.
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www.regintech.com.tw/download.htm
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Options Running LUME 6.1.1.2266

General | Audio Busy tone setting |

(@) Busy tone selection for country

Country selection [Taiwan

(") User's busy tone parameter setting

Busy tone parameter

435 Hz 425 Hz
500 ms 500 ms
PBX extension port busy tone
Frequency 1 0 Hz Freguency 2 0 Hz
On Period [u} me  Off Period 0 ms

Cancel

How to make LineOffice forwarding call voice volume

louder

User can turn their mobile phone volume higher for LineOffice’s call
forwarding LINE call. Besides, below two settings might be helpful.
(a) Set higher speaker volume of LineOffice audio page from system

tray icon.

Microphone only displays volume status and can't be adjusted.
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Options  Running LINE 6.2.1.2289 [EE

General Audio | Busy tone setting

LineOffice device volume control

Speaker D

Microphone

Windows default audio device setting

Audio Out (Speaker) [ﬂﬂm (3- LineOffice) - ]

[%‘ﬁ]ﬂ (3- LineOffice) vl

Audio In (Microphone)

During call forward, LineOffice will set system default speaker as LineOffice and user
can't play music via system default speaker. If user wants to play music via media
player like Windows media player and chooses available preferred speakers,
LineCffice won't affect such music play.

Tip:

Iser can set preferred system default speaker from above LineOffice GUI to play
music when LineOffice doesn't need to do call forward, Remember to dick "OK” or
"Apply” to make the setting valid. Whenever user changes Windows default audio
setting for Speaker or Microphane, user needs to change both settings back to
LineOffice for normal LineOffice operatian. Remember to dick "OK™ or “Apply™.

Default

Cancel

e
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(b) Check LINE Audio & Video setting and make sure Microphone
settings “Auto-adjust volume” is on and Speakers settings is at
higher volume. In case, the forward voice volume is too small, you
can try to disable “Auto-adjust volume” and adjust Microphone

volume higher.

Basic
Notifications
Chats

Friends

Keep

Advanced settings

Keyboard shortcuts

About LINE

Call

Allow incoming calls

Speaker settings

Default speaker -

LT |

Microphone settings

S, (3- LineOffice) -

\‘.[/ appnnnnnRRRRRRR RN

Auto-adjust volume

Camera settings

Webcam C170 -

QOther program volume reduction
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Restart LineOffice PC regularly

Windows PC will become less efficient and slow response. It is good to
use Windows task scheduler (Please refer Microsoft link
https://technet.microsoft.com/en-gb/library/cc748993 (v=ws.11).aspx)
to arrange a PC restart every two weeks when LineOffice should not
be in use.

11. Default operation mode is “Forward mode” and default setting is M
Landline calls forwarded to LINE account. Landline calls include PBX
extension calls. Please fill in your preferred forward LINE account and
click OK or Apply to make the setting valid. Forwarding to LINE account
is free. The assigned forward LINE account needs to become a friend
(contact) with the LINE account in your LineOffice PC. Remember to
press “OK” or “Apply” to make the setting valid. It is important to make
sure the forward LINE account is different with the LINE account
running with LineOffice and the forwarded LINE account can’t be
run in other devices when you need this forward application. In a
word, user needs to have at least two LINE accounts for such
application.
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https://technet.microsoft.com/en-gb/library/cc748993%20(v=ws.11).aspx

Options Running LINE 7.5.0.2665 — X

General } Audio ] Busy tone setting

Operation mode (Please set correct busy tone from above Busy tone setting page!)

{®) Forward mode

Landline calls forwarded to LINE account |3%{E§ﬁﬁune

Delay until landline call forwarded 0 | sec

[ JIVR or Customized forward wave | Browse
() PEX mode
Extension table Welcome IVR

Delay until landline call forwarded 0 ~ | sec

Language : English s

Launch at Windows startup

If LineOffice is running, prevent computer entering sleep or screen protection
(User needs to manually enable screen protection if needed!)

[ ]Enable LINE connecting tone

Landline call forwarded after office hours Setting

Audio recovery

Default

OK Cancel Apply

12. PBX mode option needs to be checked for PBX application. Extension
table setting is basic and required. Welcome IVR is an optional setting.
Press “Extension table” button to have extension table as the below
figure. There are 64 extension numbers to be set. All the assigned LINE
accounts need to become a friend (contact) with the LINE account in
your PC installed LineOffice. If the caller doesn’t press any extension
number within 5 (adjustable) seconds after welcome IVR is played for
2"d time or caller dials O (or 9), then this call can be set to forward to
Admin LINE Account. Click OK or Apply to make the setting valid.
LineOffice provides Mandarin and English IVRs for Welcome, Wrong
EXT (Dialed extension number doesn’t exist!) reminder and Thanks for
calling, but user can create own customized IVRs
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Extension table X

General l Audio ] Busy tone setting

NO. |EXT. |LINE Account Note ~
Operation mode (Please set correct busy 51
Forward mode
O 52

Landline calls forwarded to LINE g 53

Delay until landline call forwarded 54

[ ]1VR or Customized forward wave 55

36
(@ PBX mode
57
Delay until landline call forwarded 39
60 &0 hello001
Language : English 61
Launch at Windows startup 62 62 test 123

If LineQffice is running, prevent com 63
(User needs to manually enable scre

64 v
< >

[JEenable LINE connecting tone

Landline call forwarded after office K
Whole list Export Import

oD TEC Forward to admin LINE Account

Admin LINE Account ‘hellonﬂl

[+] Dial EXT. 0 »

No EXT. dial within secs after playing IVR again

0K Cancel Apply

13. How to make or receive LINE calls after running LineOffice?
LineOffice will set system default audio device as LineOffice for normal
operation. If user wants to use LineOffice PC for normal LINE talk,
user needs to set preferred Speaker and Microphone from LINE GUI
for a LINE talk as below figure. LineOffice software needs to be exited,
but it is not necessary to remove LineOffice hardware.
User can buy our LineATA or LineBox for LINE calls via a phone.

oK Ca
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Note:
LineOffice setup installation needs to be run under user with administrator

1.

privilege.

Call

Allow incoming calls

Speaker settings

Default speaker -

o)

Microphone settings

55/ (3- LineOffice) v

‘\!

Auto-adjust volume

Camera settings

Webcam C170 v

Other program volume reduction

After LineOffice software is running, user can click LineOffice tray icon with
right mouse from right-bottom of PC desktop for “Check for latest update”
and “About”. About will tell you what’s the LineOffice software version you
installed. If there is a newer version, you can download and perform
overwrite-installation. “Help” is online help for LineOffice.

Options
About

Help

Check for |latest update

Customer support

Regin Technology Corp. LTD.

Web: https://www.regintech.com.tw
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https://www.regintech.com.tw/

TEL: 886-3-5735360

FAX: 886-3-5739231

Mobile: 886-936071552

E-mail: henry@regintech.com.tw

LINE: Henry Chou (Search LINE ID via 0936071552 or

scan right-hand QR code)
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